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STAR HOTEL 

PRICE PER PERSON 

5  
Pax 

6  
Pax 

7 - 8  
Pax 

9 - 10  
Pax 

11 - 12 
Pax 

13 - 14 
Pax 

3 
Kosit Hotel Hat Yai  
or Similar 

RM 699 RM 599 RM 569 RM 489 RM 459 RM 399 

 
NOTES 

i. Valid from 01st Jan 2023 - 31st Dec 2023 
ii. Rates above are based on per person per package 
iii. All room must consist minimum of 2 adults before child rate apply 
iv. Infant below 2 years old charged RM 50 per infant 
v. Child 3 - 6 years old discount RM 100 from adult rate (Shared Room with Parent) 
vi. Child 7 years old and above charged 100% of adult rate 
vii. Rates above EXCLUDE surcharge of Peak Season 
viii. All rates are subject to Service Tax & Tourism Tax 

 
RATE INCLUSIVE 

i. 2 Nights’ Accommodation on twin / triple sharing 
ii. Private Transportation with Driver, Tolls & Fuel (MPV/VAN) 
iii. Tour as per itinerary (Unlimited Time) 
iv. English / Malay speaking Driver cum guide 
v. Thailand Documentations 

 
RATE EXCLUSIVE 

i. Personal expenses; mini bar, laundry, tel bills, etc. 
ii. Meals and drinks (Breakfast, Lunch & Dinner) 
iii. Entrance Fees 
iv. Porterage 
v. Travel insurance 
vi. Other not stated in itinerary 
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STAR HOTEL 

PRICE PER PERSON 

5  
Pax 

6  
Pax 

7 - 8  
Pax 

9 - 10  
Pax 

11 - 12 
Pax 

13 - 14 
Pax 

3 
Ao Nang Sunset Hotel 
Krabi or Similar 

RM 1,089 RM 989 RM 969 RM 849 RM 819 RM 759 

3 
Kosit Hotel Hat Yai  
or Similar 

 
NOTES 

i. Valid from 01st Jan 2023 - 31st Dec 2023 
ii. Rates above are based on per person per package 
iii. All room must consist minimum of 2 adults before child rate apply 
iv. Infant below 2 years old charged RM 50 per infant 
v. Child 3 - 6 years old discount RM 100 from adult rate (Shared Room with Parent) 
vi. Child 7 years old and above charged 100% of adult rate 
vii. Rates above EXCLUDE surcharge of Peak Season 
viii. All rates are subject to Service Tax & Tourism Tax 

 
RATE INCLUSIVE 

i. 2 Nights’ Accommodation on twin / triple sharing at Krabi 
ii. 1 Nights’ Accommodation on twin / triple sharing at Hat Yai 
iii. Private Transportation with Driver, Tolls & Fuel (MPV/VAN) 
iv. Tour as per itinerary (Unlimited Time) 
v. Island Hopping 4 Islands Day Trip by Speedboat Including Lunch Box and Snorkeling Equipment 
vi. English / Malay speaking Driver cum guide 
vii. Thailand Documentations 

 
RATE EXCLUSIVE 

i. Personal expenses; mini bar, laundry, tel bills, etc. 
ii. Meals and drinks (Breakfast, Lunch & Dinner) 
iii. Entrance Fees 
iv. Porterage 
v. Travel insurance 
vi. National Park Fees (200 Baht for adult and 100 Baht for child) 
vii. Other not stated in itinerary 
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DAY 01: KUALA LUMPUR - BUKIT KAYU HITAM 

- Assemble at Meeting Point (Kuala Lumpur Area) 
- Depart to Bukit Kayu Hitam 

 
DAY 02: BUKIT KAYU HITAM - DANOK - HAT YAI 

- Arrival at Bukit Kayu Hitam 
- Free Time for Prayer and Refresh 
- Enter Malaysia Thailand Border 
- Breakfast at Danok 
- Check In Hotel 
- Shopping at Nora Leather Plaza 
- Proceed to KlongHae Floating Market 
- Free Time at Lee Garden Plaza Area 
- Overnight in Hat Yai 

 
DAY 03: HAT YAI - SONGKHLA - HAT YAI 

- Breakfast at Dimsum Chabura (Own Expenses) 
- Visit Chang Puak Camp Hat Yai 
- Tour to Samila Beach Songkhla 
- Visit Central Mosque Songkhla and SeaVerse 
- Shopping at Greenway Night Market and Asean Night Market 
- Overnight in Hat Yai 

 
DAY 04: HAT YAI - DANOK - BUKIT KAYU HITAM - KUALA LUMPUR 

- Check Out Hotel 
- Breakfast at Muslim Restaurant (Own Expenses) 
- Free time at Hatyai Central Festival 
- Shopping at Danok 
- Depart to Kuala Lumpur 

Note: Package itinerary schedule are subject to change. 

 

  

ITINERARY 4D2N HAT YAI SONGKHLA 
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DAY 01: KUALA LUMPUR DEPARTURE 

- Assemble at Meeting Point (Kuala Lumpur Area) 
- Depart to Bukit Kayu Hitam 

 
DAY 02: KUALA LUMPUR - KRABI 

- Arrival at Malay Malaysia Thailand Border 
- Free Time for Prayer, Refresh and Breakfast 
- Proceed to Krabi 
- Stop at Satun and Trang 
- Visit Emerald Pool, Elephant Sanctuary, Shooting Range and Fossil Beach 
- Free Time to Buy Souvenir 
- Check In Hotel 
- Overnight in Krabi 

 
DAY 03: KRABI - ISLAND HOPPING - KRABI 

- Breakfast (Own Expenses) 
- Island Hopping 4 Islands (Koh Poda, Chicken Island, Tup Island, and Phranang Cave Beach) Day Trip 

by Speedboat Including Lunch Box 

- Tour to Krabi Town 
- Dinner at Floating Restaurant (Own Expenses) 
- Overnight in Krabi 

 
DAY 04: KRABI - HAT YAI 

- Breakfast (Own Expenses) 
- Check Out Hotel 
- Proceed to Hat Yai 
- Visit KlongHae Floating Market (Weekend Only) 
- Free Time at Lee Garden Plaza Area 
- Depart to Kuala Lumpur 

 
DAY 04: HAT YAI - DANOK - BUKIT KAYU HITAM - KUALA LUMPUR 

- Breakfast at Dimsum Chabura (Own Expenses) 
- Visit Central Mosque Songkhla and SeaVerse 
- Shopping at Danok 
- Depart to Kuala Lumpur 

Note: Package itinerary schedule are subject to change. 

ITINERARY 5D3N KRABI HAT YAI 
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1) MODE OF PAYMENT 
Upon booking of seat  : Deposit RM 100 per person per booking 
30 days before departure  : Balance of the outstanding payment 
 
If full payment is not received within the stipulated 30 days before departure, Manazel Al Mashaer 
Travel & Services Sdn Bhd at its sole discretion reserves the right to forfeit the deposit and cancel the 
booking. 
 
 

2) BANK PARTICULAR 
All payment to be paid to Manazel Al Mashaer Travel Services Sdn Bhd 
Account Number : 5640 7061 5954 (Maybank) 
 
 

3) TOURISM TAX 
Tourism Tax will impose to all foreign tourist with effective from 01 Sept 2017. Premises owner will 
collect from guest upon check in. Any other additional fee imposed by government will be advised 
accordingly. 
 
 

4) CHECK IN AND CHECK OUT TIME 
Check In Time : 2.00pm 
Check Out Time : 12.00pm 
 
 

5) CHILD POLICY 
i. Infant below 2 years old charged RM 50 per infant 
ii. Child 3 - 6 years old discount RM 100 from adult rate (Shared Room with Parent) 
iii. Child 7 years old and above charged 100% of adult rate 

 
 

6) DEPOSIT REFUND POLICY 
Deposits are non-refundable/non-transferable 
 
 

7) CANCELATION POLICY 
i. Tour packages cancelled less than 30 days before group departure date, cancellation fee will 

be imposed as follow: 
 

• 50% of the total package price (within 15 - 30 days before departure) 

• 75% of the total package price (within 6 - 14 days before departure) 

• 100% of the total package price (within 5 days before departure) 

• 100% of the total package price (no show on day of departure) 
 

ii. Cancellation of bookings by the Tour Member must be made in writing or email Manazel Al 
Mashaer Travel. 

iii. Cancelation/amendment made 21 days before arrival will be charged RM 100 per person. No 
amendment is allowed less than 14 days before departure. 

iv. Postpone will only be allowed in the case of Death, Hospitalization & valid Medical Reasons 
supported by a Medical Report from Private/Government Hospital (Medical Report from 
Clinics are not acceptable), subject to approval. In the event that written notice or support 
document is not receive within the time limit, the payment will be forfeited automatically. 

TERMS AND CONDITIONS 
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v. No refund if any of the item in the package is not utilize fully or partially when tour has 
departed. 

 
 

8) TRAVEL ESSENTIAL 
All tour members are encouraged to buy travel insurance to safeguard against sickness, flight delay, 
lost baggage, etc. 
 
 

9) IMPORTANT NOTE 
i. The above rates quoted are subject to change without prior notice. 
ii. Manazel Al Mashaer Travel & Services Sdn Bhd and its agent reserve the right to change or 

alter the program and revise fares without prior notice due to unforeseen circumstances.  
iii. Not all hotels have rooms for 3 people. Therefore, extra bed or mattress only (subject to hotel) 

will be added only on twin sharing rooms.  
iv. Passport must be valid for more than 6 months from the date of travel. 
v. It is the responsibility of the tour members to ensure that their names are cleared from 

blacklisted by any regulatory bodies in Malaysia or destination that may prohibit overseas 
travel or arrival.  

vi. Manazel Al Mashaer Travel & Services Sdn. Bhd. will not be held responsible or liable in the 
event any tour member is denied to travel by the Malaysian Immigration. Tour fares will not 
be refunded. 

vii. All meals mentioned in our program are suitable for Muslim, Except for breakfast which 
normally will be served based on standard international buffet menu by hotel. 

viii. Manazel Al Mashaer Travel & Services Sdn Bhd term & conditions will apply. 
 
 

10) COMPANY DETAILS 
Manazel Al Mashaer Travel Services Sdn Bhd (1198200-D | KPL: 8779) 
Address : 55-2, KL Traders Square (Plaza KLTS), Blok C, Jalan Gombak, Setapak, 53000 Kuala Lumpur 
Phone : +603-7890 5994 
H/P : +6011-1162 4414 
Email : Info@manazel.com.my 
 

Once payment received customers consider agree to the Terms & Conditions. 
 


